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Contacts 

 

Designated Authorities 
 

Civil Aviation Authority 
 
Ministry for Maritime Affairs, Transport and Infrastructure of the 
Republic of Croatia 
Civil Aviation Authority 
Prisavlje 14 
10000 Zagreb 
Croatia 
 
Tel:   +385 1 6169060 
Fax:  +385 1 6196393 
Email:  uprava@caacro.hr 
 
Croatian Civil Aviation Agency 
Ulica grada Vukovara 284 
10000 Zagreb 
Croatia 
 
Tel:   +385 1 2369300 
Fax:  +385 1 2369301 
 
AFS:  LDZGYAYX 
Email:  ccaa@ccaa.hr 
Website:  http://www.ccaa.hr 
 
CROATIA CONTROL Ltd. 
P.O. Box 45 
10150 Zagreb Airport 
Croatia 
 
Tel:   +385 1 6259400 
Fax:  +385 1 6228101 
 
AFS:  LDZAYAYX 
Website:  http://www.crocontrol.hr 
 
Meteorology 
 
CROATIA CONTROL Ltd. 
Meteorological Division 
P.O. Box 45 
10150 Zagreb Airport 
Croatia 
 
Tel:    +385 1 6259280 
Fax:  + 385 1 6259223 
 
AFS:  LDZAYAYM 
Email:  szm@crocontrol.hr 
 

mailto:uprava@caacro.hr
mailto:ccaa@ccaa.hr
http://www.ccaa.hr/
http://www.crocontrol.hr/
mailto:szm@crocontrol.hr
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Customs 
 
Ministry of Finance of the Republic of Croatia 
Customs Administration 
Humboltova 4a 
10000 Zagreb 
Croatia 
 
Tel:  +385 1 6102333 
Fax:  +385 1 6155280 
 
Immigration 
 
Ministry of the Interior of the Republic of Croatia 
Department of Migration and Foreigners 
Ilica 335 
10000 Zagreb 
Croatia 
 
Tel:   +385 1 3788559 
Fax:  +385 1 3788158 
 
Health 
 
Ministry of Health of the Republic of Croatia 
Ksaver 200a 
10000 Zagreb 
Croatia 
 
Tel:   +385 1 4607639 
Fax:  +385 1 4607636 
 
Charges 
 
En-route navigation services charges 
EUROCONTROL 
Central Route Charges Office 
Rue de la Fussee 96 
B-1130 Brussels 
Belgium 
 
Tel:   +332 729 9011 
Fax:  +332 729 9099 
Telex:  21 173 EUROC B 
 
Agricultural Quarantine 
 
Ministry of Agriculture of the Republic of Croatia 
Agricultural and Food Industry Administration 
Border Inspection for Plant Protection Department 
Ul. grada Vukovara 78 
10000 Zagreb 
Croatia 
 
Tel:   +385 1 6106621, +385 1 6106111 
Fax:  +385 1 6109202 
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Aircraft Accidents Investigation 
 
Prisavlje 14 
10000 Zagreb 
Croatia 
 
Tel:   +385 1 8886830 
Fax:  +385 1 8886831 
 
Mobile:  +385 98 255849, +385 98 355371, 
              +385 99 8071298 
Email:  info@azi.hr 
Website:  http://www.azi.hr 
 
Other Designated Authorities 
 
Ministry of Foreign and European Affairs 
the Republic of Croatia 
Passport and Alien Department 
Medulićeva 36 
10000 Zagreb 
Croatia 
 
Tel:   +385 1 4598034, 4598036, 4598039 
Fax:  +385 1 4598060 
 

Aeronautical Information Services (AIS) 
 
Aeronautical Information Service 
10150 Zagreb Airport 
P.O. Box 45 
Croatia 
 
Tel:   +385 1 6259375 
Fax:  +385 1 6259374 
 
AFS:  LDZAYOYX 
Website:  http://www.crocontrol.hr 
Operating hours:  MON-FRI 0630-1430 (0530-1330) 

 
International NOTAM Offices  
 
International Notam Office 
10150 Zagreb Airport 
P.O. Box 45 
Croatia 
 
Tel:   +385 1 6259314 
         +385 1 6265889 
Fax:  +385 1 4562223 
 
AFS:  LDZAUNYX 
Email:  notam@crocontrol.hr 
Website:  http://www.crocontrol.hr 
 

mailto:info@azi.hr
http://www.azi.hr/
http://www.crocontrol.hr/
mailto:notam@crocontrol.hr
http://www.crocontrol.hr/
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Croatia Embassy to the United States  
 
Embassy of the Republic of Croatia 
2343 Massachusetts Ave., NW 
Washington DC, 20008-2803 
U. S. A.  
 
Tel: 00 1 202 588 5899  
Fax:  00 1 202 588 8937, 588 8936 
 
http://www.croatiaemb.org/ 
 

United States Embassy to Croatia 

 
U.S. Embassy Zagreb 
2 Thomas Jefferson Street 
10010 Zagreb 
 
Tel:  385 (1) 661-2200 
Emergency After-Hours Telephone:  385 (1) 661-2400 
Fax:  385 (1) 665-8933 
Email:  ZagrebACS@state.gov 
 
http://zagreb.usembassy.gov/ 

 

Flight Information 
 
The accuracy and currency of information contained in this guide is uncertain due to the difficulty 
in obtaining the information and the rapidly changing environment. Aviators should always check 
with a country's aviation authority or a local aviation handler to determine any specific aircraft 
airworthiness/equipment and crew/passenger entry requirements. 
 

Airports of Entry 
 
LDSB  BRAČ 
LDDU  DUBROVNIK 
LDLO  LOŠINJ 
LDOS OSIJEK 
LDPL   PULA 
LDRI   RIJEKA 
LDSP   SPLIT 
LDZD   ZADAR 
LDZA   ZAGREB 
 
Available as an AOE on request: 
 
LDZJ  BJELOVAR 
LDVA  VARAŽDIN 
LDPV VRSAR 
 

Entry/Exit Requirements 
 
Foreign aircraft are permitted to enter Croatian airspace only on the basis of an authorization, 
if not otherwise stipulated by an international agreement that is binding on the Republic of 
Croatia. 

http://www.croatiaemb.org/
mailto:ZagrebACS@state.gov
http://zagreb.usembassy.gov/
http://goo.gl/maps/RHUrJ
http://goo.gl/maps/2nFGc
http://goo.gl/maps/9lMKz
http://goo.gl/maps/Y8CFP
http://goo.gl/maps/Y8CFP
http://goo.gl/maps/F2o59
http://goo.gl/maps/9RxZw
http://goo.gl/maps/B7GwM
http://goo.gl/maps/w5VOo
http://goo.gl/maps/UNaTz
http://goo.gl/maps/r4erD
http://goo.gl/maps/5yQ28
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For entry, transit or transport of foreign aircraft permissions shall be requested from: 
 
CROATIAN CIVIL AVIATION AGENCY 
Post: Ulica grada Vukovara 284 
10000 Zagreb 
Croatia 
 
Tel:  +385 1 2369350 
Fax:  +385 1 2369351 
 
AFS:  LDZGYAYX 
Operational hours:  0730-1530 (0600-1800) - workdays only 
 

Entry and exit requirements are for aircraft departing the United States non-stop to country of 
destination. These requirements do not include any technical stops. Please refer to 
Technical Stop section in Additional Flight Information for the country at which the 
technical stop will be made. 
 
Entry and Exit documentation forms vary from country to country. In general, however, ICAO 
member countries will accept the following standard ICAO Annex 9 Entry/Exit documents: 

 
 General Declaration 
 Passenger Manifest 
 Cargo Manifest 
 Embarkation/Disembarkation Card 
 Certificate of Residual Disinsection 

 
Examples of these documents can be found at IFIM Home>General Information>International 
Flying Overview> ICAO Annex 9 Entry/Exit Documents. The acceptance of these ICAO 
documents must be confirmed by the appropriate AIS. 
 

Entry Requirements (Departing the U.S.) 
 

 File an eAPIS manifest outbound (recommend inbound at this time, too) 
 File and activate international flight plan  
 Land at a designated airport of entry (AOE) – customs and immigration 
 

The following entry documents are required: 
 
Passengers – 
 

 Valid passport 
 Visa (required for USA  if more than 90 day visit)  

 
Pilots – Same as passengers 
 
Note:  Other requirements may be applicable in lieu of those stated. Contact appropriate 
AIS for further clarification prior to flight. 
 
Aircraft - 
 

 Proof of Third party and passenger liability insurance (see on-line AIP for details) 
 Prior authorization in writing (see exceptions for authorization) 

 

http://www.faa.gov/air_traffic/publications/ifim/country_info/PDF/Annex9_Entry_Exit_documents.pdf
http://www.faa.gov/air_traffic/publications/ifim/country_info/PDF/Annex9_Entry_Exit_documents.pdf
http://apps.cbp.gov/eAPIS-pa/
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1095.html
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Exit Requirements (Departing Croatia) 
 

 Depart from an AOE 
 File eAPIS manifest if inbound to the U.S. 
 File an international flight plan  
 Call U.S. Customs at filed U.S. airport of entry 

 

Additional Flight Information 
 
Aircraft Instruments and Equipment 
 
In addition to U.S. aircraft airworthiness and certification requirements, most countries 
adhere to ICAO Annex 6 which defines aircraft instruments, equipment and documents. 
Exceptions or additions to those rules are listed below for reference only.  
 
All aircraft operating within Zagreb FIR, whereby Croatian territory is overflown the 
following equipment is required: 
 

 IFR 
Two VHF transmitter/receivers with 25 kHz spacing (8.33 kHz for flight above 
FL195) 
DME (IFR or night VFR) 
SSR Mode C transponder 
ADF (1) 
VOR (2) (one receiver if RNAV equipped) 
ILS w/Marker beacons (if using ILS approach) 
ELT (within ZAG FIR) 
 

 VFR 
VHF transmitter/receiver (1) 
VOR (1 in controlled airspace) (VFR on-top or uncontrolled airspace, VOR or     
ADF) 
SSR Mode C transponder 
ELT (within ZAG FIR) 

 
Aircraft operating in the Republic of Croatia must adhere to the provisions of ICAO Annex 
6 - Operation of Aircraft, Part I - International Commercial Air Transport - Aeroplanes, 
Chapter 6 (Aeroplane Instruments, Equipment and Flight Documents) and Chapter 7 
(Aeroplane Communication and Navigation Equipment) 
 
ICAO Documents can be purchased from ICAO at:  http://store1.icao.int/ 

 
RVSM  

 
Domestic and International RVSM guidance is provided on the IFIM Home Page.  Click 
on the Air Traffic tab and select Separation Standards from the drop down list. 
 
Technical Stop / Overflight 
 
For the purpose of overflying the territory of the Republic of Croatia and technical landing 
at Croatian territory for non-scheduled traffic, no authorization is needed if an aircraft or 
its operator has been registered in a member state of the International Civil 
Aviation Organization (ICAO). 
 
Non-scheduled Flights (Charters) 
 

http://apps.cbp.gov/eAPIS-pa/
http://store1.icao.int/
http://www.faa.gov/about/office_org/headquarters_offices/ato/service_units/enroute/rvsm/
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Prior authorization, from the Civil Aviation Authority is required to operate into or from the 
territory of Croatia. (See exceptions for Technical Stop, Overflight)   
 
An application for granting authorizations to non-scheduled traffic is submitted by the 
aircraft operator in written form at least 2 days before the first flight. For a series of flights 
in non-scheduled traffic, fifteen days before the first flight is scheduled. 
 
Private Flights 
 
Prior authorization is not required for private flights. The submitted flight plan shall 
indicate the purpose of the flight and name of the operator. 
 
Float Planes 
 
The IFIM Staff is not aware of any Float Plane requirements or restrictions 
 
Light Sport Aircraft 
 
The IFIM Staff is not aware of any Light Sport Aircraft requirements or restrictions. 
 
Fees 
 
Users should anticipate varying fees for landing, parking, storage and handling fees and 
air navigation fees at each airport. Refer to the on-line AIP at Eurocontrol for details. 
 
http://www.ead.eurocontrol.int/eadcms/eadsite/index.php.html 
 
Fuel 
 
Jet A1 and Avgas are available at all of the AOEs. 
 
Night VFR 
 
Night VFR flights are conducted in accordance with the provisions stated in Ordinance of 
Rules of the Air and Air Traffic Services, Article 53 to 58. 
 
Island Hopping 
 
The IFIM Staff is not aware of any Island Hopping requirements or restrictions.  
 
Aeronautical Charts 
 
Aeronautical charts are available for purchase at: 
 
Croatia Control Ltd. 
Aeronautical Information Services 
P.O. Box 45 
10150 Zagreb Airport 
 
Tel:  + 385 1 6259 376 
Fax:  + 385 1 6259 374 
Email:  aip@crocontrol.hr 
 

U.S. Prohibitions, Restrictions and Notices 
 

http://www.ead.eurocontrol.int/eadcms/eadsite/index.php.html
mailto:aip@crocontrol.hr
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U.S. Prohibitions, Restrictions and Notices may be found on the IFIM main page under 
General Information. Click HERE to open.   
 

Country Specific Travel Information 

 

Public Health Requirements 
 
Aircraft – The IFIM staff is not aware of any health requirements relating to the aircraft 
 
Please refer to the DOT website below for any current requirements. 
 
DOT:        Aircraft Disinsection Requirements 
 
Passengers – Please refer to the Center for Disease Control and the World Health 
Organization websites below for any current requirements. 
 
CDC:   http://wwwnc.cdc.gov/travel/destinations/croatia.htm 
 
 http://wwwnc.cdc.gov/travel/content/vaccinations.aspx 
 
WHO:  http://www.who.int/countries/en/ 
 

Public Holidays 
 
New Year’s Day  1 January 
Twelfth – Day 6 January 
Easter Monday movable 
Corpus Christi Day movable 
Labour Day  1 May 
Anti-fascist Struggle Day  22 June 
Croatian Statehood Day  25 June 
National Thanksgiving Day  5 August 
Assumption  15 August 
Independence Day  8 October 
Remembrance Day  1 November 
Christmas  25 and 26 December 
 

Pets 
 
No information available. 
 

Additional Links 
 
CIA World Factbook:    https://www.cia.gov/library/publications/the-world-
factbook/geos/hr.html 
 

Aeronautical Information Publication AIP 

 
http://www.ead.eurocontrol.int/eadcms/eadsite/index.php.html 

http://www.faa.gov/air_traffic/publications/ifim/us_restrictions
http://ostpxweb.dot.gov/policy/safetyenergyenv/disinsection.htm
http://wwwnc.cdc.gov/travel/destinations/croatia.htm
http://wwwnc.cdc.gov/travel/content/vaccinations.aspx
http://www.who.int/countries/en/
https://www.cia.gov/library/publications/the-world-factbook/geos/hr.html
https://www.cia.gov/library/publications/the-world-factbook/geos/hr.html
http://www.ead.eurocontrol.int/eadcms/eadsite/index.php.html

